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Background 
  
 The first consideration we had is whether or not we really needed a 
Training Repository? Is it really important? Would people really use it? Or is it 
merely something to do with our spare time? 
 So, I will start by discussing some reports that have been written over the 
last few years concerning training and all its components – of which the TR 
would be one.  
 
 In 2000, a report of Analysis and Recommendations was put together for 
DLI Training by the DLI Education Committee. The report talks about training and 
how it has been and continues to be an essential component of DLI. The report 
also mentions that “We have a number of experts in our DLI community that 
possess a wealth of knowledge.  These people have developed a wide variety of 
presentations and materials.  Those lucky enough to participate in one of their 
workshop sessions learn a great deal.” I think we can all agree with this 
statement. 
 
 There was another paper presented in 2002 by Ernie Boyko, Elizabeth 
Hamilton, Chuck Humphrey and Wendy Watkins.  It was called  “Lifting ourselves 
up by Our Bootstraps: Developing a National Peer-to-Peer Training Program for 
Data Librarians in Canada”.  Here are some of the quotations from it.  
 “The need to provide training for DLI contacts was identified as an early 
priority in the DLI pilot period. Without an established baseline of competencies 
among DLI contacts across all subscribing universities, local services would vary 
radically across institutions. Instead of being facilitators to access, DLI contacts 
could have become a bottleneck in providing local access to DLI data. The 
success of this initiative was highly dependent upon DLI contacts developing a 
basic level of knowledge about the DLI collection and acquiring a set of skills to 
disseminate data products to local patrons.”  Well, we don’t want to be a 
bottleneck. The success of the DLI is still dependent on the contacts acquiring 
the skills. We sometimes forget that all of us are a rich resource for each other – 
but only if there is a way to distribute our wealth of knowledge. 
 Another quotation states that “For the new staff assigned to administer 
DLI, the challenges included quickly acquiring skills to manage this new licensed 
resource, understanding the collection and its use, and developing skills to aid 
patrons in working with these data resources.” As much as we all love a 
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challenge, let’s not overwhelm the newer DLI contacts! eg. This year we are 
hearing from Justice about their products on Tuesday afternoon. Last year we 
heard from the Education Division. That presentation is in the TR for anyone who 
missed it or needs to refresh their memory. And likewise, hopefully the 
presentation from Justice will also be in the TR. 
 Later on in the report it says “From the outset, it was recognized that a 
single data training experience would not suffice to build the type of data 
competencies required to sustain the DLI project.  The collection itself is a 
dynamic one. Furthermore, the technology that supports data use is in constant 
flux.  As with all learning endeavours, there is typically a period of confusion at 
the beginning.  Confusion tends to be followed by clarity as basic concepts are 
grasped.  From clarity, competence develops allowing a layering of detailed 
information on the fundamental concepts.  Finally, confidence is achieved 
through practice and with the transmission of skills or information to other 
colleagues.” This is not to suggest that the Training Repository will be replacing 
these training sessions. Rather, they will complement them. “Several discussions 
have taken place on the substitution of alternate teaching methods to the 
workshops, but, while web-based training can increase the knowledge base, the 
workshops keep the community vibrant, informed, and cohesive.”  
 What is the potential scope of this Training Repository? The report 
mentions that DLI contacts have participated in a total of 20 training programs (5 
in each of the 4 regions) up until 2002. And I’m not sure how many have 
occurred in the last 3 years.  
 Another reason for this TR is that training for software often comes from 
within our community. “Statistical software providers did not teach SAS, STATA, 
or SPSS. Rather, this instruction was provided by colleagues in the field who are 
sensitive to the starting points of our colleagues and who can explain the role of 
the software in the broader picture of data services.” eg. Michelle Edwards’ 
workshop of which software package to use when – SAS, SPSS or STATA – on 
Thursday morning. 
  
 So, Wendy, who is on the DLI Education Committee, realized that we 
needed a central spot for all of the training materials.  After she met with the rest 
of the EC, she asked me to look into finding a central spot. I enlisted the help of 
Sage Cram (StatsCan), Nancy Lemay (U of Ottawa) and Michelle Edwards (U of 
Guelph) to help me in this project.  
 
 In June 2003, we started looking into this. We looked at a database used 
by Louise Corti in the UK. She gave us her program, which was web-based. Our 
tech experts looked at it and there was a lot of behind-the-scenes stuff. We found 
it to be too complicated for us.  Thanks also to Karen Hunt for ideas she 
mentioned to us at the Train-the-Trainers session in Montreal last year.  We also 
took those under consideration. 
 
 So, we narrowed down the possibilities for housing the Training 
Repository. At this point, the process was passed on to Sage to compare the 
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different possibilities. Sage completed this task and wrote up a report which was 
passed on to the DLI Education Committee.  Here are the highlights of that 
report.  
 

Alternatives for Housing the TR 
 
 For this exercise, Sage used the 2003 Atlantic Training Programme which 
consisted of 10 sessions.  She chose this workshop because it had a variety of 
examples.  Some of the sessions didn’t have any documentation, some had one 
document, and some had several associated with them.   
 
 I should mention here that in all cases the issue of housing the actual 
dataset is the same.  There was a concern with confidentiality, as this Training 
Repository is open to anyone.  So actual datasets connected with presentations 
or workshops will reside on the DLI FTP site and, therefore, will be accessible to 
DLI contacts only.  
 
This is the list of criteria Sage used to evaluate the choices:  
  - Speed to complete an entry 
  - Ease of use 
  - Completeness of documentation 
  - Pros of the choice 
  - Cons of the choice 
 
 The first “house” looked at was Furl which is a fancy kind of bookmark.  
You can search your Furl page or sort it by topic.   
Speed to complete: Fast – about 1 hour to complete all 10 sessions 
Ease of use: Very easy to use, you can place a “Furl It” button on your bookmark 
bar and click it when you’re on the page you wish to keep track of.  The hardest 
part is completing the keywords section well. 
Completeness of documentation: Gives a basic overview of the document, 
however it is missing an author field. 
Pros of Furl:  
- Contains an RSS feed so members can receive an email when new pages are 
furled.  
- Some of the information is automatically completed on the form depending on 
the meta-tagging of the webpage. 
Cons of Furl:  
- Webpage dependant, if the link changes or dies so does the Furl.  Pages that 
direct you to a non-webpage (such as a ppt presentation or a word document) 
cannot be furled.   
- Unless specifically stated in the write-up the author of the session is not stated. 
- You cannot save anything except web pages.  This means the only way to 
properly furl sessions would be to create a webpage that linked to all the 
necessary documentation.  
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 The second “house” considered for our TR was a blog. Simply put, a blog 
is a diary-type entry on a webpage.  Submissions are sorted by date.  It can be 
anything you want but basically it is a short comment or note where you can put 
the information and links to other webpages or documents.   
Speed to complete: Fast – if you are comfortable with the technology. It only took 
Sage 1½ hours to complete. 
Ease of use: This is totally dependant on the level of knowledge the person has 
with the technology.  It can be very simple but you have to know what you are 
doing.   
Completeness of documentation: This is the most problematic part of this format.  
Since there is no template to use, people submitting can write whatever they 
choose.  This means there will probably be a big disparity in the level of 
documentation. 
Pros of a blog: 
- People can comment on the submission, add updates, etc. 
Cons of a blog:  
- No keyword area to be completed.   
- Documentation is totally dependant on what the person decides to write. 
- Difficult to find your entry because there is no search function in the format 
Sage used.  
 
 The third “house” considered for the TR was T-Space. This is the 
University of Toronto’s academic “storage house”.  The software is D-Space, 
renamed, and it was designed by MIT and Hewlett Packard as a repository for 
academic working papers, data sets, etc. It is open source and free.  It is 
cumbersome and costly to set up, however, U of T offered us a community free 
of charge, at this point in time.  T-Space captures, distributes and preserves 
digital research products. It is made up of communities which have articles, 
working papers, technical reports, conference papers and data sets in various 
digital formats.  Restraints can be placed on who can input sessions.  And we 
can also have an editor who has final approval on all submissions. 
Speed to complete: slowest of the three, however it still only took approximately 
2 ½ hours to complete the workshop. 
Ease of use: Once logged in, the submission is walked through step-by-step.  It 
even offers checksums to make sure the document is free of errors, etc.  The 
help page is always accessible on the side bar and opens into a separate 
window. 
Completeness of documentation: by far the most complete system.   
Pros of T-Space:  
- Walks you through inputting.  There are step-by-step fields to be completed. 
- You can stop and save it and then return to it any time or cancel out.   
- Great help page to explain each field you complete 
- Approval process of submissions is decided by us 
- Very searchable 
- Most complete documentation section 
- RSS feed so you can receive emails for recent submissions 
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- Based on XML 
- Great support from U of T 
Cons of T-Space:  
- It comes from U of T which means they hold the copyrights to whatever we 
submit. 
- They may begin to charge us for the use 
 

The Winning House for our Training Repository 
 
 Our committee chose to use T-Space. So we contacted T-Space in June 
2004.  U of T has 2 T-Space servers: T-Space; and a T-Space test server. We 
have been put on the test server for now and there is no cost for it at this point in 
time.  Another reason for going with T-Space is that the tech services help is 
excellent – Gabriela Mircea. Anytime we have a question, she gets back to us as 
soon as she is able with an answer.  
 
 Now, I will talk a bit more about T-Space.  Much of the information I am 
going to tell you is taken from the Help section that is located in the bottom left-
hand corner of the page. I should mention here that the help section is actually 
quite helpful!  
  
Content Guidelines for T-Space at U of T 
 - the work must be scholarly or research oriented 
 - the work must not be ephemeral 
 - the work must be in digital form 
 - the work should be complete 
 - the author/owner should be willing and able to grant U of T the right to 
 preserve and distribute the work via T-Space  
 
T-Space is divided into communities, so the 1st question here is:  
 
What is a T-Space community? 
 - a traditional T-space community is a unit at U of T that produces 
 research, has a defined leader, has long-term stability and can assume 
 responsibility for setting Community policies.  
 - Groups wishing to establish a T-space community that do not fall into this 
 definition are considered on a case-by-case basis - this was us 
 
What are our rights as a community? 
 - we decide what content is to be submitted 
 - we decide who can submit content 
 - we can remove items as we see fit 
 - we can customize interfaces to our community content 
 
What are U of T Libraries’ responsibilities? 
 - T-space agrees to  
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  - retain and maintain content submitted 
  - distribute content according to community decisions 
  - preserve content using accepted preservation    
  techniques 
  - notify communities of significant changes to content,   
  eg. format migration 
  - if U of T libraries cease to support T-space, they will    
  return collections to existing communities 
 
Who can use T-Space? 
 - all users can register to become subscribers.  
 - before you log on for the first time you will need to register with T-space 
 and follow the instructions 
 - after that, you will need to enter your email address and password in the 
 log-in form that appears.  
 
Format support for T-Space 
 - they provide support for as many file formats as possible 
 -  their policy for file formats is  
  - everything that is put into T-Space is retrievable 
  - they will recognize as many file formats as possible 
  - they will support as many known file formats as possible 
  - when a file is uploaded to T-space, it is assigned one of the  
  following categories 
   a) supported – format is fully supported 
   b) known – they recognize the format, but cannot   
   guarantee full support 
  c) unsupported – don’t recognize the format 
 - supported formats that we use include Adobe PDF, GIF, JPEG, HTML, 
 Text, Rich Text Format, XML 
 - known formats that we use include Microsoft Word, Microsoft Excel, 
 Microsoft Powerpoint, Wordperfect 
 - for more details, go to the Help button and click on Format Support 
 

Filling in the Training Repository 
 
Who can submit? 
 
 You must be authorized to submit items to a collection. Not just any Joe 
Blow can submit something.  
 At the beginning, Sage submitted the first few items. After that I started 
using it to see if it really was as easy as Sage said it was and she was right! 
Then one of my students took over the entry process. At this point, I would like to 
say ‘Thank you’ to Wendy for allowing me to reallocate this student from regular 
Data centre work to this repository. And, then, a big ‘Thank you’ to my student, 
Tiffany, for populating it. She is working part-time until August for me. Currently, 
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there are 41 entries in the TR. These are mostly from 2004, with a few from 
2003. We are hopeful that most of the presentations will be in the TR by the end 
of the summer.  Once Tiff is finished, we will be talking to a representative from 
each region to get someone to enter the presentations from their region. After 
they have entered them, I do the editing and they become public. 
 
 I should mention here that we came up with abstracts and key words if 
there wasn’t already one with the presentation. So, if anyone feels that their entry 
needs to be massaged, please let me know and I will massage it. Also, if any 
accents are missing or you notice any spelling errors, please let me know so I 
can edit the entry. As well, let me know of any other training sessions out there 
that could be added to our TR. There is a link on the front page of the TR with my 
email, so it is easy to contact me.  
 

The Unveiling 
 
 And now the moment we have all been waiting for – the DLI TR.  I will go 
through the site and mention key points – you can check out more about T-
Space when I am finished.  
 
 I will point out here that you need this url to look at the repository – typing 
into google will not get you to it. It will get you to the main T-Space server, but we 
are on the test one. There will be a link on the DLI page, under Reports and 
Reference Material, and then under the Training Materials Section. The link 
should be going live soon. As well, this month, Gaetan will be mentioning it at the 
Training Sessions in Quebec and Monia will be doing this presentation at the 
Training Sessions down east. And I’m sure the DLI Education Committee will 
send out an announcement on the DLI list serve to inform everyone else.  
 
http://tspacetest.library.utoronto.ca:8080/handle/1778/2085 
 
Main Page – left-hand side 
 
Search  
 - to search all of  T-Space, use the yellow box on the top left  – can limit 
 your search to the DLI collection by clicking on  ‘Advanced Search’, then 
 highlighting DLI in the search box and then type in your search term 
 - uses the Jakarta Lucene search engine 
 - the word you enter in the search box will be searched against the title, 
 author, subject abstract, series, sponsor and identifier fields of each item’s 
 record 
 - other search functions are quite common – you can  check out the Help 
 button on the lower left-hand side for more info 
 
Browse 
 - there are a fair number of communities in the test server.  
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 - can browse by title (click on it), author (click on it), date  
 (click on it and play with it) 
 - or you can just type a name in the box 
 - it looks at all of T-Space 
 
Sign on to: 
 - receive email updates 
 - users can subscribe to receive daily email alerts of new items added to 
 the collections. 
 - takes about a day to come thru after new entry put in 
 - example of email you receive:  
 
 email from: tspace@tspace.library.utoronto.ca  to jfry  
 
  New items are available in the collections you have subscribed to: 
 
  New items in collection DLI Training Repository: 1 
 
       Title: DLI Update & Understanding STC Fiefdoms 
     Authors: Sivyer, Mike 
         ID: http://hdl.handle.net/1778/11511 
 
  signed: T-Space  
 
My T-Space 
  - where you sign up 
  
Help 
  - very good 
 
T-Space 
  - learn more about T-Space 
 
Main page - Right-Hand Side  
 
Recent submissions 
  - keeps a record of the last 5 entered or edited 
 
For more information Contact 
 DLI and CAPDU 
 
If you have any questions, … 
 
The actual submission 
* open one up and the following are the headings you will see 
 

http://hdl.handle.net/1778/11511
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Handle 
 - when your item becomes a part of the T-space repository it  is assigned a 
 persistent URL. This means that this identifier will not have to be changed 
 when the system migrates to a new hardware, or when changes are made 
 to the system. 
 - T-space is committed to maintaining the integrity of this identifier so that 
 you can safely use it to refer to your item when citing it in publications or 
 other communications  
Title  
 -  it is the one you have given it  
 -  my suggestion here is that something about the nature of the 
 presentation be put in the title. Some titles leave no clue to the reader 
 about the content of the presentation. And if someone is doing a search 
 for a topic by title, they could miss your valuable presentation because of 
 lack of info in the title 
Authors  
 - obvious 
Keywords  
 - the keywords are sparse because we were trying to get the database as 
 populated as possible. We have chosen a few keywords and if you feel 
 that we have missed some important ones, email them to me with the date 
 of the  presentation 
 - third last line is the date of the presentation – sometimes we forget the 
 name of the presentation, and just remember who did it, when and where 
 - the second last line will always be the email addresses – no other place 
 to put them 
 - the last line will always be the affiliation of the presenter 
Issue Date  
 - the date of the presentation 
 - this is why there may be a few different dates with the same titles 
 - haven’t really looked at this issue yet – any suggestions about what to 
 do, let me know 
Abstract  
 - We used the one that was with the presentation 
 - if there wasn’t one, then we put one together.  So if you feel that we have 
 missed the gist of your presentation or you feel that we need more meat 
 on the bones, email your abstract to me and I will update it. 
 - we ask that for future presentations, you send us an abstract, please  
URI 
 - the address to cite or link to this item 
 - same as at the top of this page 
Appears in Collections 
 - the name of the collection in which it is housed 
 - click on it and you will go back to the main page of the collection 
 - can also go back to the main collection by clicking at the top of the page 
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Files in this item 
 - the grey box at the bottom 
 - this is the meat of the entry 
 - you have the name of the file, the description of it (presentation, 
 supporting documents, data, …), the size of it,  the format or the program 
 it is in, and last but not least, a link to the document – which when you 
 click on it asks you if you want to open it to view it or save it. And this is a 
 typical command - once you save it you are asked if you want to open it. 
Show full item record 
  

In Conclusion 
 
 We have an ambitious goal for our Training Repository – and that is to 
have it populated with all the training materials that have been presented at DLI, 
CAPDU, the 4 regions and IASSIST over the years.  
 Remember – this training repository is as good as everyone makes it. We 
will enter the presentations for you. But if you see any errors (spelling, grammar, 
accents…), omissions, incorrect information, please let me know so it can be 
fixed up.  
 This will be a wonderful resource and we want everyone to use it – to 
spread the word about data.  
 
PS. There is a handout for everyone which has the URL on it and the contact 
Information. 


